THE CLEAN CLOSET
Canberra's First Fully Electric Dry Cleaner

STAIN TREATMENT DECLARATION

This declaration covers specialist stain removal treatment for blood, ink, yellow staining, soiled collars, or other stubborn stains.
Acknowledged Risks — All Stain Types
1. Stain removal success depends on: the stain type and composition, age of the stain, fabric type, and prior treatment attempts. Complete removal cannot be guaranteed.
1. Blood stains: biological contaminants may affect fabric integrity. Older or set-in blood stains are significantly harder to remove. Colour bleed may occur.
1. Ink stains: water-based and oil-based inks respond differently. Some inks permanently bond to fibres. Pre-treatment solutions are used but complete eradication cannot be assured.
1. Yellow staining: caused by age, sunlight, chemical reactions, or improper previous cleaning. These stains penetrate fibres deeply and may resist removal entirely.
1. Invisible stains (e.g. perspiration, food sugars, clear beverages): may become visible or more pronounced after dry cleaning due to the interaction of the stain with cleaning solvents and heat. We are not liable for stains that reveal during the cleaning process.
1. Collar soiling: heavily soiled collars may retain residual soiling despite best efforts.
1. Colorfastness: dye fading or colour bleeding may result from stain treatment. We cannot guarantee the original colour will remain unchanged.
By signing below, I confirm: (1) I have been fully advised of all risks noted above; (2) I will not make any claim against The Clean Closet or Elite Drycleaners and Laundromats Pty Ltd should any of the stated outcomes occur; (3) I have requested that an attempt be made to process this article despite the disclosed risks; (4) I am aware of and agree to these conditions in full.
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