THE CLEAN CLOSET
Canberra's First Fully Electric Dry Cleaner

CURTAINS & DRAPES DECLARATION

Household draperies present specific cleaning challenges. Please read and sign before we proceed.
Acknowledged Risks — Curtains & Drapes
1. Water damage, window condensation, sunlight, and household aerosols (air fresheners, insect sprays) may have weakened or discoloured fabric prior to cleaning. Such damage may only become visible after cleaning.
1. Yellow marks or streaks running vertically are typically caused by prolonged sun exposure and cannot be removed by cleaning alone.
1. Up to 3% shrinkage in length is standard for draperies and is not a fault.  Fabric may partially resume length after re-hanging.
1. Delamination — where acrylic backing peels or bubbles — is a risk in fabrics exposed to environmental elements for 5+ years. This cannot be predicted before cleaning and is not a cleaning fault.
1. Onsite or DIY cleaning residues may cause unexpected discolouration after professional dry cleaning.
1. All matching accessories and panels must be submitted together; colour variation between separately processed items is not our responsibility.
1. Care labels are legally required under Australian Standards. Garments without labels are processed at the customer's risk.
By signing below, I confirm: (1) I have been fully advised of all risks noted above; (2) I will not make any claim against The Clean Closet or Elite Drycleaners and Laundromats Pty Ltd should any of the stated outcomes occur; (3) I have requested that an attempt be made to process this article despite the disclosed risks; (4) I am aware of and agree to these conditions in full.
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